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UC-One Upgrade Summary

SUMMARY
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• Like the previously deployed commercial market versions, each of the UC-One Carrier Desktop 

and Connect clients support all Cisco BroadCloud market regions including from a single client 

using the region pulldown menu from the login screen.

• This upgrade applies to UC-One Carrier Desktop (Win/Mac/S4B) and UC-One Carrier Connect 

Devices (iOS/Android).

• If you are not actively using UC-One Carrier Desktop Application, read UC-One FAQ for more 

information and the most common questions asked by potential customers.

https://static1.squarespace.com/static/56be2ed5356fb031229dc5e5/t/5f0cb9e31fdaca56c8f3ce01/1594669540375/UC-One_FAQ_05.20.pdf
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UC-One Upgrade Downloads
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Download Updates
• Updates will need to 

be made on both the 

Desktop Software 

and applicable 

Mobile Software

• New version of 

desktop software will 

remove older 

versions

• Select BroadCloud 

Carrier Connect in 

the Mobile Software 

section
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UC-One Upgrade Summary

WHAT’S NEW?
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UC-One Carrier Desktop – Version 22.9.8:
• New UX with Cisco look and feel

• Outlook 2019 support

• Save Login Checkbox

• Dialing from search field

• Long-lived token expiry notification
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UC-One Upgrade Summary

WHAT’S NEW?
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UC-One Carrier Connect – Version 3.9.8:
• New UX with Cisco look and feel
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For Additional Support Email 
support@peachcomm.com OR 

Call us at 877-953-8741
8

mailto:support@peachcomm.com

